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3 - Copyright
COPYRIGHT

© COPYRIGHT 2025, COROB S.p.A.
All rights reserved in all countries

Ifyou require additional copies of this manual or further technical information about it, please write to:
COROB S.p.A., with a sole sharesholder, a company subject to the management and coordination of Graco Inc.

Via Agricoltura 103 - 41038 San Felice s/P « Modena - Italy
Phone: +39-0535-663111 « Fax: +39-0535-663285

www.corob.com

INTELLECTUAL PROPERTY RIGHTS AND DISCLAIMER

© COPYRIGHT 2025, COROB - All rights reserved in all countries.

No part of this manual may be translated in other languages and/or adapted and/or reproduced in another format and/or mechanical, electronic
means, for photocopies, recordings or other, without the prior written authorisation of COROB S.p.A..

No part of this manual may be translated in other languages and/or adapted and/or reproduced in another format and/or mechanical, electronic
means, for photocopies, recordings or other, without the prior written authorisation of COROB S.p.A..

The contents and information contained in this document are provided without warranty, representation or license of any kind.
COROB reserves the right to modify its products at any time without further notice.
All logos, trademarks and patents, which may be represented in this document are exclusive property of COROB.

Any reference to names, data and addresses of other companies other than COROB and its subsidiaries is purely coincidental and, unless indicated
otherwise, it is included merely by way of an example, in order to better clarify the use of COROB products.
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4 - The cloud

THE CLOUD

The COROB Cloud is a modern and safe way to share information. This area allows you to upload and store the customer’s
formulation database and program themes.

It is the area to which TOUCH&TINT, EASYTINT and TRUEcolor users “sync” to download and access the formulation database,
program themes, and more.

The COROB Cloud environment uses the most modern protection technology.

We protect your know-how and your right to privacy. No one else can access the passwords and databases, if not through the
profile with which they have been uploaded.

All passwords and database codes are also created by modern password creation systems. They are automatically generated.

COROB Cloud Address: www.corob-cloud.com

REGISTRATION

It is possible to register on the site by clicking on Create an account and following the steps using a business email address.

@.Q_I?u d - @I%?ud

Welcome Back . Create Your Account

™ | First Mame Last Name

:,_ " e "o
= TR i .
i Company

Country * Password

Login with Email

-
<
@

Pumnc
Forgs 7

=g

Confirm Password *

(O 1 have read and | accept the Privacy Policy

Registration (new company)

« Ifthe company is new and does not exist within that country, the user will receive the following error message when clicking
on the Register button.

« Insuch a case, he needs to click on the link "click here", as seen in the pop-up message.

Error

Oops! It looks like the company you're searching for isn't registered or doesn't exist on CorobCloud for the selected
country. Kindly click here to share the company details

Close

« On clicking the link, the user will be redirected to the company registration request form. If one fills out and clicks on the
send request, a pop-up will appear as below:

(@%Qud
Company Registration Request \/
Company* Country*
e ey Company Registration request sent successfully !
L I To complate yourregisteation on CorobCloud,an adhieisator il eview your comaany detals, Once the
Zip Code Phone details have been approved, you will receive an email notification.
var Email+
e i st A Bl

« An email will be received from COROB after the company is activated.

COROBCLOUD



5 - REGISTRATION

« The user needs to click on the link shared in the email to register the new workspace account for which the company is
being created.

Hil
Your company has been activated on COROBcloud.

To register successfully, use the following link: https.//urisand esvalabs.com/Pu=http¥IAN2F¥%2Fstaging. corob-cloud com %2 Fsign-
uphe=24a2acidhh-edc5 16408 =yRp=y

Registration of new account (Workspace) for existing company

« The user will have to re-register with the activated company.

« Once registration details are filled out and the request button is clicked, the user will receive a pop-up as shown in the
image.

LY

Registration request sent successfully !

An administrator needs to review your registration before you can sign in to your account, You will receive an
email once your registration has been approved.

NB: If the confirmation email is not received after iwo working days, please check the Spam folder on your email

application.

Registration of a new account/workspace

« An email will be received from COROB after the account is activated.

]
r registration has been reviewed and your account has been activated.
0 3ign in, use the following link: hittps.//urlsand esvalabs com/Pu=htipNIA%IFX2Fstaging.corob-cloud.comBe=24a2 acldf h=7901dbe | &=y B pey

« The user needs to click the link, which will redirect them to the login page.

« Fillin the email ID and password for a successful login.

@?IQ\J;‘J
Welcome Back L
—— ‘*' 1
= > ° see
g &
N,
{ 2L
Yy
¥ \
[ |
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6 - Workspace users

WORKSPACE USERS

The Workspace Users section is only available to the administrator.
On this page, the administrator can manage all the users included in the group.

The administrator must first create the users and then associate the relevant permissions.

T
b English “ | B May 082024 -+ -0 l-l el el e
@<:IUL1d
Workspace Users

Workspace Users

Email Company

& Legacy Databases

/ To edit user permissions

(f To request a password change for the user

@ To delete the selected user

REQUEST PERMISSIONS

« On clicking Request Permission, the workspace admin can request permissions that are not granted for his workspace.
This is possible by selecting permissions and clicking the send button.

« The user will receive a pop-up to wait for approval.

« On granting permission, the user will receive an email with the approved permissions. This permission will be granted after
a successful re-login.

[ e S e s T G e

Workspace Users

Permissions *

O Analytics [J Themes [] Graphs
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7 - Create a new user

CREATE A NEW USER

For each user, set the following information: email, company, and password.

By enabling the permissions (Databases, Analytics, Themes & Graphs), the user will be allowed to see and work with the
corresponding sections.

The user permissions can be changed at any time, even later.

Workspace Users [ ]

Email*
Company *

Password * Confirm Password *

Permissions *

[ Databases [] Analytics [ Themes [J Graphs

XDATA LIST

Once logged, the XDATA management section will be shown. Xdata collects tintsystem and prices in a single bundle file.
Itis possible to see a list of the user’s XDATA databases by selecting the option XDATA | Buckets.

Each database has a unique code. It is possible to create an unlimited number of databases.

By clicking on the XData name, the user will be redirected to the XData management page.

English \ 9 May 08,2024 oot o

XData + Buckets

XData Buckets

8 Loy Daabser o = i i s0

8 Themes

O Support 0 R S PP S P

XDATA MANAGEMENT

1. For XDATA, by clicking on +Create New, the user will be asked for the new bucket name.
The system will automatically assign a unique code.
This unique code can be used to import databases into the shops.

2. Provision for updating bucket name is available for admin users only.

3. Thereis a provision to delete existing buckets associated with the workspace.

4. Using Download logs, the user can get a report with information on which POS has which version of the database in use.

COROBCLOUD



8 - Xdata Management

@ngu d

Create Bucket

Bucket Name *

iessg..ll

Create Bucket

Bucket Name *

basechangetest caroh B
Company * b tarab ;B
COROB -

|

[-ELTUETRREESECICIEon. (Ol (-

XData Bug ew [ Downioads Log
Company *
Poce ] Corob pany Pt

The database code is unique within the whole system.

It lets the programs (i.e., TRUEcolor and TOUCH&TINT) identify which database to use.

From the Xdata upload section, it is possible to upload a databasefile (i.e., an XDATA bundle generated from the XDATA converter

tool).

On successful upload of Xdata, the user gets notified on the screen.

Now users can upload an encrypted or Xdata file that contains information about base images too.

@?|9U d

2 Workspace Users

= Legac

Themes

Support

Englizh - |

[ May08, 2024~
XData » Buckets » Demoa database
Bucket Mame Bucket Code Mandatory Update for Clients
Demo database H d -
Latest Tintsystem Version

10

XData Upload

& XData uploaded successfully. I

LSS U o File Selected

Snapshot

Name

Tintsystem Version: 3.0 with latest compatible resources

upload XData

Actions

[«
(&)

When a new tinting system database is ready, it must be uploaded to COROB Cloud.

When a new database version is available, clients will be immediately notified, and they will be able to upgrade their tinting

system, XDATA.

On successful updating, we can see in the Screenshot:

1. Latest Tintsystem version information.

2. Delete the database version.

3.

COROBCLOUD

Option to download the bucket now in encrypted or decrypted form, as seen in the image.



®

Download Xdata

New database versions can be created by uploading:

« azipped GDATA folder
or

« aTRUEcolor export file
or

« an XData bundle file

Encrypled D8

9 - GDATA conversion

If an offline installation (meaning without connecting to COROB Cloud) is needed or it is necessary for a specific client to turn
back to a previous database version, it is possible to download the database version and update it directly from disk.

The update can be forced on the client by setting the toggle "Mandatory Update for Clients."

English -

XData + Buckets + Demo database

Bucket Name
Demo darabase

Company

Corab

XData Upload

LEEE 1o File Selecied

Snapshot

Tintsystem Version: 3.0 with latest compatible resources [PLred

Bucket Code
Klvoa3
Latest Tintsystem Version

30

M owayoszoz L

[Mandatory Update for Clients
-

GDATA CONVERSION

1. To facilitate the migration from the old GDATA tinting system, COROB Cloud converts the databases automatically when

they are uploaded onto the site.

2. The management of tinting system management (updates, changes, etc.) must be done with CorobLAB software.

3. Asnew versions of the tinting system (i.e., new GDATA versions) are ready to be distributed, they must be uploaded onto

COROB Cloud, which will convert them and create a new database version.

XDATA ANALYTICS

By analytics, we mean the record of dispensed orders.

Analytics data will be available in the CLOUD only if the dispensing application in the shop (TOUCH&TINT or TRUEcolor or

EASYTINT) is enabled to record this information and send it to the cloud (via an internet connection).

For each bucket, it is possible to consult the history of dispensing operations for each shop.

Here, the analytics are categorized into:

COROBCLOUD



10 - Buckets analytics
1. Buckets - showing a graphical representation of the tinting history for each bucket.
2. Locations - showing a graphical representation of the tinting history for each shop location.

Based on the selection made, all the graphs will be available to the user on a single screen.

COrARBud

Workspace Users

< XData

Analytics
Buckets

Locations

Legacy Databases
Themes

Support

To handle all Analytics data correctly from the CLOUD, make sure all your shops have enabled this function!

BUCKETS ANALYTICS

Here, for each Xdata bucket, the records get populated only if regular syncing is happening at the shop level via an internet
connection.

To check analytics bucket-wise, we need to select the respective bucket code.

English v [ May23,2023 s Bissnns:
COofo B
cloud

XData b Analytics b Buckets

& Workspace Users

XData Bucket Analytics Q, se

€ XData

Code Name Company Records

Analytics - : IR SEni o o o o o -
Buckets

Locations

E Legacy Databases -

Themes

Selected bucket details
The user can get detailed information on:
1. Bucket code, its version, and data usage.
2. Number of new shops opened.
3. Locations where buckets are imported.
4. Volume /Orders in the last 24 hours.
5

Machine Deployment statistics.

COROBCLOUD



11 - Buckets analytics

XData » Analytics » Buckets » Demo Database

Machine Deployment Statistics

Bucket Information 1 New Shops Opened 2 g

Bucket ID Data Usage Version
© | 00029MB 30

Last dispensed at 20
31st October 2023 11:40 am New Shops Opened This Year

Total:16

Volume/Orders Tinted & Locations 3 @

@ corossHorPLUS (@l COROB TC

Volume No.of Orders
- EASYTINT - TOUCH&TINT
37.1735L 10 @B Non-Operational (@l Online @ TRuEcoior @ Undefined
- iy
54 & offline Newer Versions ([l Older Versions

Sales volume and trend

1. The user can view the graph of sales volume. The time-period filter can be applied to individual graphs.
2. ltcan be toggled based on order count or litres sold.
3. Based on the sales volume, the trend will be visible to the user, either in graphical or tabular format.
4. Both data sets can be exported in Excel format.
Sales Volume g:;‘::s'o'l’:'“ & i, i 08
R " ™ ="
Annual Sales Trend gf“’?;:'“ '
Top sales statistics

1. The bifurcated sales report is based on top colors, product, subproduct, and base.
2. Itcan betoggled based on order count or litres sold.
3. One can get reports for last year, last month, this month, and this year.
4. The data can be exported in Excel format.

COROBCLOUD



12 - Buckets analytics

= @ Orders Tinted
Top Sales Statistics O s i This Year v

Colors .

Last Year

@ SILKKNOT: 53
W test1 15 Last Month

B DANCING PRINCESS : 11 )
k SILKKNOT:53 This Year
W test2: 10
This Month
y— test1:15 @ AQUARELLE 8
W9 FETCHING PINK: 8
DANCING PRINCESS : 11
@ CORAL REEF: 6
ELECTRIC BLUE: 5
@ PINA COLADA : 3

[ Jezzicy B =

COUTEE 30

L SPIRT
DanN EXTERIOR
E— |

BRITISH STANDARD 4800

EURDTREND

]

[ Proen | { g | .

NELTRAL - SOLYENT PROD -
PASTEL - SOLVENT PRODUCT "-
WHITE - WATER PROBUCT ‘-

0 3 ] ] 7] 15

Colorant consumption & Location based sales
1. It depicts colorant consumption in litres for the selected date range.
2. Shows location-based sales of the top 10 or worst 10 sales compared based on previous and current quarters.

3. Both data sets can be exported in Excel format.

COROBCLOUD



13 - Buckets analytics

Colorant Consumption ) 23/05/2022 - 22/05/2023

2023-01-24
®Es 0.115
MEDIUM-SO 0
MS 0.0083
® NS 0.008
o USN 0.008
sk 0.0688
®Ps 0.0173
® RS 0.1261
P ®vs 0.0055 5
iy R\ ® NEUTRAL-SC 0
. N\ P L Fﬁ
022.09-27 2022-12-14 2022-12-23 2022-12-30 2023-01-04 023-01 2023-0 g Xs 0.011 2023-03-24
ez w7
e ws o ==
@ Al values in ke ® YELLOW-WA 0

_ @Top 10
Location Based Sales ) Worst 10 B !

512 vihar sa. Smitnear Kha

© Previous and Current Quarter Previous Quarter [l Current Quarter

Top can sales
1. Agraphical analysis of Top Can Sales is visible for the given bucket as per the timeline selected.
2. The data can be exported in Excel format.

3. Shows a pie-chart representation of Custom vs. Regular formulae for 365 days.

Top Can Sales Sales of Custom Formulae v/s Regular B

3
Last Year

Last Month ||

o
This Year
20 |
This Month
Total:138
15
10
X | [ ] @ Reoulsr (@ Custom
0r v . : . - - :
10000 ML 3000 ML 1000 ML 5000 ML

500 ML 15000 ML @ Last 365 days

Analytics filter and export
You can filter the data by selecting a time range and Point of Sale (shop) names.
Dates can be filtered based on Last Year, This Year, Last Month, This Month, or by setting a custom range of a few days.

One can select a specific shop by entering the shop name or by ticking the checkbox against the shop to be selected. The user
can select all shops by clicking on Select All.

Click Export to create and automatically download an “xlsx” file.

COROBCLOUD



14 - Buckets analytics

Date Type

Slart date *

nm/dd/yyyy

POS Name

POS

Search

Selected POS
ShopUnigue

[ ppOpp0s
[0 ShopAussis

[ POS_SML_Demp

Analytics Exporter

O Lastyear () ThisYear () Last Month (O ThisMonth (@ Custom Date

End date *

nmy/dd/yyyy

&

O select Al

[ Posi2 [ TestCustomer
[ PoSMansiShp 0 pos
O RutuPaint O smit

Analytics management - exported .xlsx file

Dispensing Date/Time

Subproduct

Can Size

Product

Base

Custom can size (True/False)

Color Key 1,2,3 (one column each)

Num Cans Colorant names (one column
each)

Colorant quantity (one column each)

Custom formula (True/False)

Unit

Total Base FillQ

Fraction

POS Name

Weight mode

POS Address

POS Country

POS Type

Bucket Code

Tintsystem Description Major/Minor version

MEUTRAL
-waren
PRODUCT 1000 mI  false

wareR
PRODUCT SPIRT

sk

/1142023, 10:51:41 0530 wNOT ST 1

MEDIUM
-waTER
FRODUCT 500 false

WATER  COUTES

1/11/2023, 10:52:34 +05:30  FRODUCT 50

MEUTRAL

oA

wAIER -wiaTER onG
1/11/2023, 11:19:09 +05:30  PRODULT SPIRT__ PROOULT 3000 ml _fakse RMCESS SPIAIT 1

=

Dispenser Family Dispenser Serial Dealer code
Via F-Link - --
Colorant Colorant Colorant Colorant b
Plspansing (3 5 u Custom  Color Key Color Key Color KeyMum  Colarant. _m‘m Colorant quantity Colorant quantity Coloraat quantity Colorant Custam Weight POS  POS POS Buckat ;‘nm.u Tintsyste Tintsysts DispensarDispenserDealar ViaF-  Total Basel
fimestamp. Offsst  Product o Base  CanSbo camsie? 1 2 1 Cane  namel 1 name2 2 name3 3 am names formala? Unit  Fractiom mode  Mame  Addess Country POS Type code o Soral  Code  LINK?

DISATE USN  D3ZS4TE NS EETEE 28

MEDIUM:

MEDIUM-
WA 5o

0z

BE7EAIT TS DE7SeI WS 0876137 113205

TAUECal GOATA orzrn
FumPant [ v w3 0azas 3 o oo 7 asar e =7
RutuPaint
Godhend 2a2
erroad, nem
anandrag TuECal GOATA oezros
FumPaint ar | v W3 0sore 3 o w7 a8 e =7
RutuPaint
Godbund 242
er road, nEwio
anandrag TuEln GOATA
ar

mmajor m minor Family Ellia

o22PmIE
3 Qa0zd 3 7

Schedule report delivery
1.
2.

3. Theannual report will include the annual sales trend as an additional graph.

COROBCLOUD

Provision to share the cumulative report via email typed as per the timeline selected.

On selection of the "Schedule" button, the report will be delivered within the timeframe set.



Email Id

|

Report will be send on 1st day of every Month via email

Reports

Top 10 Subproducts Top 10 Products
Top 10 Colors Colorant Consumption

Top 10 Bases Sales Volume

[ Cancel Schedule

. Hi s o
ok,
O ==
Norkspace Users
Scheduled Report Delivery .
Date Type ...
® Monthly (O Half Yearly ) Yearly Scheduled Report Delivery [x]

ate Type

Q Moty O HafVesrty @ Vearly

Email Id

op 10 Subgroducts B Top 10 Products
8 vop 10 Colors Colorant CONSUmption
Top 10 Bases Sales Volume

Ancwsal Sales Trend

]

r

LOCATION ANALYTICS

1. Thereisan option to search locations by filtering bucket code.

15 - Location analytics

2. Onclicking the Filter button, one can select the desired bucket name or search for buckets in the pop-up list.

3. Click on Location Name to view graphical analytics location-wise.

Filter [ x|

Q

0 so-vst--0

O basech .-

O vemoc -

O Manasi- -

O minora . .

0 szt
i

| engiisn £ mesy 08, 2024 : iy

XData + Analybes » Locations

Locations iter Q !
Lecation Name: Location Address Location Country Bucket
shop ahtg b wh
PoS 3 testaddrass ‘testcountry wimwbz
Demoros Testaddress TesiCouniry webvqu
PO SML_Demo Kekkanad g woaz

88 Themes

Pos

O Support

Detailed Info

The user can get detailed information on:

ketucs

1. Location information: shop name, address, dealer code, and last dispensed timestamp.

2. Volume/ Ordersin the last 24 hours.
3. Total sales volume based on timeframe selected, depicting order count
4

Total sales volume data can be exported in Excel.

orvolumeiin litres.
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corob .

cloud

Workspace Users
Total Sales Volume
Location Information ®

POSName  Address Dealer
RutuPaint  RutuPaint, 4567
Godbunder

rosd,
ARG | et ispansed at
11h Janusary 2023 1221 pm

Legacy Databases

LOCATION ANALYTICS
Volume/Orders Tinted

No.of Orders

Volume
132048L 2 £

In kast 24 haurs

Top sales statistics
1. You can view Top Colors, Top Product, Top Subproduct, Top base and location- wise sales by selecting a date range.

2. The same data can be exported in Excel format.

Top Sales Statisti 5] Orcere Tnted (5 24705/2022 - 23/05/2023
i 3
op Sales Statistics O Liters Sold
Colors

@ SLATE BROWN*: 2
A— SLATE BROWN*: 2 @ 0005-G20Y#23:1

‘— 0005-G20Y#23: 1 @ 0005-Y20R#2:1
B 0005-G80Y£28 - 1
- Lt B 0005-R20B#13 1
—— 0005.680Y#28: 1 0005-R80B#17 : 1
B 0005-650V£25: 1
0005-R20B#13:1

0005-R80B#17 : 1 @ DARK SECRET*:1

CANE:1

[~ I=lE a -l - JES ]

S 0005-B80G#21 :1

Colorant consumption
1. Itdepicts colorant consumption in litres for the selected date range.

COROBCLOUD
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2. The data can be exported in Excel format.

Colorant Consumption () 13/04/2022 - 12/04/2023

5 20230329
NS 03571

N PS 1.564
RS 0.8934

. ®Ts 0.4738
; MS 0.5668
i ® xS 0.4278
‘ ezs 0.4571
® KU 0.8866

® BS 0.9471

—

® US-N 0.0744

= — — =

NG

0 > e MEDIUM-WA 0
20230320 20230321 20230328 20230324 20230328 202303 230404 20230406
NEUTRAL-WA 0
E——
® RED-WA 0
| —
ws 0.0008
® WHITEWA 0
evs 0.0911

Machine statistics
1. Itshows average location footfall based on active days.
2. Shows a pie-chart representation of Custom vs. Regular formulae for 365 days.
3. Shows machine statistics based on operational hours:
- Online (green dot) - always active.
- Non-Operational - not active for more than a week.

- Offline (red dot) - not active for more than two weeks.

9 Days Sales of Custorn Formulae v/s
Average Location Footfall n B NME:?:C‘ Active Days Regular B

2

Total:398

AM

00 AM 4:00 AM 08:00 AM 12:00 PM 4:.00 PM 800 PM
(D Last 365 days

Machine Statistics 3

@ Last365csys (D Regular ([ Custom

Dispenser Serial  POS Type Dispensing Timestamp Dispenser Family  Tintsystem Description Tirtsystem Major  Tintsystem Minor  Machine Status
HALDOT2 TRUEzalor 2020-12-1 4908 L) 242 DEMO GDATA 04-02-14 3 ] L ]
HALONZ3 EASYTINT 2020-12-21 49:08 L) 242 DEMO GDATA 040214 3 ] Mon-Operaticasl
HALDASS TOUCHETINT 2020-12-21 3:49:08 -0 247 DEMO GDATA 04-02-14 3 0 L ]
Legacy database list

A legacy database is an old type of database that can only support TintSystems.
Itis possible to see a list of the user’s databases.

Each database has a unique code. It is possible to create an unlimited number of databases.

COROBCLOUD
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By clicking on the database name, the user will be redirected to the database management page.

{ English  ~ | Manasi Nadkarni

8 May 08,2024

@Ocltc?ud

28 Workspace Users

Legacy Databases » Databases

Databases

€ XData

Name Code Filename Actior
£ Legacy Databases

demodb Smhaxc gdata_KivgmpT_CJOhGnu.db 0]

Analytics EVOTWIN 582vy 88.52db o

83 es
88 Themes legacynew 2rinpi Gdata_2COMP-1.2-20201103 zip.db ®
O Support

legacynew 91j65! 88.42.db 10)

manasi.nadkarni@corob.com

For Legacy, by clicking on +Create New, the user will be asked for the new database name.
The system will automatically assign a unique code.

The database name cannot be changed.

A e

There is a provision to delete existing databases associated with the workspace.

Create Database

Database name *

From the Database Upload section, it is possible to upload a database file (i.e., a zipped GDATA or DB file for legacy).

In History, users can explore the list of uploaded files.

The Database Upload section accepts zipped GDATA folders and TRUEcolor export files.
GDATAs are converted to a new-generation database format that will be used by POS programs.
If the conversion is successful, a new database version will be created.

If an export file is uploaded, a new version will also be created.

Itis possible to download and delete database versions. The delete option is available only here.

Manasi Nadkami

Moy 08, 2024
B My 08,2024 | ash nadkami@earob.com
Legocy Dat Databuses » lagacynew
Database Name Database Code
legacyne
Database Upload
RIS | File Selected
History
" Name Size Upload Date Actions
 Laest Gdsts_2COMP-1 220201103 2ip b 456.0 kb April 23, 2024, 1:49 P &

When a new database version is available, clients will be immediately notified, and they will be able to upgrade their tinting

system database.
For a legacy database, if the last version is deleted, the previous one will become available.

Only the last version is available to clients through COROB Cloud.

COROBCLOUD
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# Name Size Upload Date Actions
2 88.52.db 27936.0 kb July 31,2019, 7:54 AM O ]

1 88.42.db 27640.0 kb July 29,2019, 7:02 AM T )

ANALYTICS

For each database, it is possible to consult the history of dispensing operations for each shop.
First of all, select the database for which you want to see the analytics.

You can filter the data by selecting a time range and Point of Sale (shop) names.

= What do you want to do with history-export-5m...

Open Save as b

Analytics Exporter

Stant date

POS Name

Click Export to create and automatically download an “xlsx” file.

THEMES

From the left menu, it is possible to access the Themes section.
As for databases, each theme has a name and a unique code to identify it.
By clicking on the theme’s name, the user will be redirected to the theme management section.

Each user can create an unlimited number of themes.

-— Manasi Nadkarni
gt - May 08, 2024
C COOb B Mayoe, manasi.nadkami@corob.com
cloud
Themes
& Workspace Users
e
Data
Name Code Actions
E Legacy Databases
e abe tskef ®
test uhaost o]

B Support

Theme management

Like databases, the theme code is unique and identifies the theme in the system.
Clients apply the theme through its code.

They are used to personalize aspects of client’s programs.

There are two default themes, but it is possible to create a fully custom one.

19 - Analytics
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Upicand rem tocber s Lpload ew Botioes loge

E Legacy Databases

Theme Coioes

Scetiar Color Tet - )
Background Color ] Teot Gver Bachgroend Golor [ worens o]
Primary Color . Pt Ever Eraemary Coler ==
Background Over Primary Coor Desabled Test Oves Primary Color [ a]
Call 10 Acsion Color [ wonme ] List Highlight Color
List Hikghiigin Border Celor D e Background Calor [ wonme o]
T Orer Menu Calor P )

By clicking on the Custom option, the Custom Colors section will become available. It contains a list of interface elements.
Each element can be personalized with a custom color.
A color scheme can also be applied.

When done with the colors, it is possible to save the theme. This will create a new theme version.

Change Color Scheme Using Preset

Grey Blue

e

The preview icon & on a theme version allows you to display a list with the interface element and the color chosen.

By clicking on Apply, the colors will be loaded into the Custom Colors section.This allows the user to further personalize the
colors.

When done, it is possible to keep the changes that will be saved as a new theme version.

History

o I Actions.
Sidebar Color 8 rgb(%6,103,112)

4 Text Over Sidebar Color O rgh(255, 255, 255) ® & Q 8 7
Background Color rgb(162, 173, 178) [ s cios |

3 Text Over Background Color 8 1gb(73,101,115) LR s
Primary Color O rgb(232, 232, 232)
Text Over Primary Color @ rgb(73,101,115)

’ Background Over Primary Color © rgh(201,201,201) s 8 7
Disabled Text Over Primary Color @ rgb(167,163,180)

1 Call to Action Color @ rgb(171,35,40) jo R =
List Highlight Color @ rab(176,185,197)

o List Highlight Border Color @ rgb(96,103,112) ER S P
Menu Background Color @ rgb(171,35, 40)
Text Over Menu Color O rgh(255, 255, 255)
Disabled Button Background Color D rgh(218,218, 218)

Y Dpisabled Button Text Color B 1gb(167, 163, 180) P —

Text Input Text Color @ 1gb(115,115,115)
Text Input Background Color O rgb(255, 255, 255)
Success Color @ rgb(0, 255,0)
Text Input Placeholder Color © rgb(208, 208, 208)
Error Coler B 1gb(255,0,0)
‘Warning Color O rgb(255,255,0)

History section
The History section contains a list of previous versions of the current theme.
Itis possible to download them for offline installation, delete them, or see a preview of the used colors.

Like databases, if clients use the theme code to personalize their programs, only the last one will be available.

COROBCLOUD



History
# Creation Date
4 May 12,2023, 6:14 AM
3 May 12,2023, 6:13 AM
2 May 12,2023, 6:13 AM
1 December 13, 2022, 2:24 PM
0 December 13,2022, 2:19 PM

Support

This exciting feature allows users to share queries on issues faced in the cloud.
When clicking on Create New Query, one can fill in the relevant details, like:
Query Title

Description

If the image captured can be enclosed based on the file size limit

Click permission, account access to support team

ok W

Submit details by clicking the Create button

@?hbm d

rkspace Users

User Query

User Query

& XData

Query Description Status

Actions

Bl Legacy Databases

User Query

B8 Themes

B Suppaort

Query *

Description *

Add Image

Perrnissions *

[ Provide account access 1o conob cloud support team

Backend Email
Upon the creation of the query, the user will receive an acknowledgement email.

21-Themes
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©

Success

Query Created

oK

Ly @3 QO

Hi Manasil

Your requested query is in review from a moderator; You will receive a confirmation email once this is done.

List of queries requested

Here, the user can see the list of queries requested by him.

1. The status of each query can be seen as pending or done.

Note: On done status, the user will receive an email on the closure of the query.

o r wnN

The OTP sent or not being sent to the support team is visible.

There is the option of resending the OTP if the query is not resolved within 7 days.
The reopen action allows the user to recall the query that was long ago resolved and has arisen again.

Provision to delete a query that is mistakenly entered or has a duplicate entry.

User Query

User Query

Query

=]

Application unresponsive

88 Themes

softlest

test

AP exceeds limit

Hybrid Cloud ientity and Acce...

Bugs

soMmest

test]

Exceeds 500mb more

Managing LAM permissions acros..

1 sens

Pending
Pending
Pending
Done

Pending

B Mayog, 2024
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